Cisco Wireless
YouGov Survey Results

: - Z % e -~ _11'
- - - RN < ~ SRl < S P
» ¥ N - o X ,-l."- Py s
] » .= > % - .
: P - a . v - -
s . -~ ] o i~ - X » " :
R e R A S P et A R
) - _ -y P & > = -
7 nad P "I$—- z - e . “.‘ e - ‘- d
=~ b~ S » s ¥ +< - n, S az
< ' X - ._f 7 L. - - - ) -~ > .
Y el g -, YN & r . o ! - OF N 4 y — - -t
= = ’ ) e ¢ < sl - =2 4
v ol - y” B LB S o P . 2 SRR RN
- Lty s St - A « -
™ » Tl A - -— - - ™ T
L 2.0 4 . - - by . = P e N A o N, by
. - 4 -» N - | ” W e &
i - ” - ' A -
G ey T o v i PR N T M o ‘\Q‘ el N ——
g - £ v S B’ PR L SN il -~ L Al » -
M Ay e 24 T P - - - A - ‘
: - e ot g - 5 ~q -
- Pl o S - i - 4 B —~ - %
- - F ® ¢ £ — - - - ’
| faed. & * - el - o« v T
-’ - . - % L 4 B e -l -
r > ¥ 4 > - R
’ b ]
S e S -
R s . .

atfren]n
CISCO.

- - .‘\ -
. g T
# i
% v v
[
-
5y .
-
- -~
" L™
g .
¥_ g4
4
< A
-
N



LINKSYS by Cisco cisco.

Cisco Wireless YouGov Survey Results

The following information has been extracted from the results of the online YouGov survey carried out on behalf of Cisco across France,
Germany, ltaly, Belgium, Netherlands, Spain, Poland, Sweden and the UK. This overview provides an initial analysis of the results and
presents the findings from a pan-European perspective.

Question One

Thinking about your home Internet connection... Do you have a wireless Internet connection?

- Asked to all

Spain leads the way as the country with the most people who have wireless internet connections in those surveyed in Europe, closely
followed by ltaly and the UK. In contrast, it is surprising that only 51% of people answered yes in Germany.

Spain [taly UK Denmark Netherlands

France Belgium Poland Germany Sweden

The UK and Germany are most security-conscious countries with 94% and 96% of respondents with a wireless network ensuring it is
security enabled.

Security Security Security Security Security
Enabled Enabled Enabled Enabled Enabled
96 % 92 % 89 % 89 % 87 %
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Question Two

In which, if any, of the following places do you use your wireless Internet connection at home?

- Asked to those that have a wireless internet connection at home

afrar]n,
CISCO.

Across all the countries, the resounding finding is that most people use their wireless connections in their living room. The second most
popular room is the bedroom, with the office and dining room also popular.

One country that stands out is Denmark, which has a high percentage of people using their wireless networks across lots of different
rooms in the house. In contrast to most countries which kept activity in mainly two or three rooms, over 45% of people said that they
connect in the living room, office, bedroom, kitchen and dining room.

Belgium

. Living Room

Question Three

Netherlands

Denmark

. Bedroom

. Dining Room

Germany

Spain

. Office

France

Poland

Kitchen

Which, if any, of the following devices do you have connected to your wireless network at home?

Sweden

- Asked to those that have a wireless internet connection at home
Predictably, computers, laptops and notebooks are the most common devices connected to wireless networks across all the countries.
Printers also make it into the top three in most territories.

It is also interesting to note the relatively large number of people who have their games consoles connected to wireless networks in UK
(22%), France (22%) and Italy (16%).
Notebook — 24% Spain

100 100 100 100 100

Netherlands Germany France

Belgium Denmark Spain Poland Sweden
. Desktop/Laptop . Printer . Game Consolde . Notebook Mobile Phone . IP Phone
Computer




LINKSYS by Cisco cisco.

Question Four

Which, if any, of the following activities do you do at least once a month? Asked to all — i.e. those with internet access

E-mail and surfing the net were the most popular activities for those with internet access across Europe. It's interesting to note that
online shopping features highly in the UK, Netherlands, Germany, France, Poland and Denmark, whereas viewing videos is more of a

priority in Belgium, Italy and Spain.

Social networking is a priority activity for most countries, most notably the UK, Netherlands, Italy, Belgium, Denmark, Spain and Sweden.

Across all countries, the youngest age group (18 to 24) is more likely to use social networking site and view videos online than the old-
est age group (55+).

Netherlands Germany France [taly

Poland Sweden

Online Social Viewing
Shopping networking Videos

Belgium Denmark

. Email . Surf the Net

Question Five

TV manufacturers have launched TVs with integrated network/ Internet connectivity. Thinking about if you were to buy a new TV right
now - would you consider buying a TV that can be connected to your home Internet network, and with that, the internet?

- Asked to all with internet access at home

Poland, Italy, Sweden and Spain appear to be countries eager to embrace internet access through the TV. Germany is least interested
in fixed line access, but expressed the most interest in a connection through a wireless network.

Yes

Poland [taly Sweden Spain Denmark
Netherlands France UK Belgium Germany
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Yes, but only through a Wireless Connection

Germany France Spain [taly UK

Denmark Belgium Netherlands Poland Sweden

All figures, unless otherwise stated, are from YouGov Plc. Total sample size was 11,267 adults across 10 European Countries (UK, France Germany Spain, Denmark, Netherlands, Poland, Sweden, ltaly &
Belgium). Fieldwork was undertaken between 5th - 15th October 2009. The survey was carried out online. The figures have been weighted and are representative of adults aged 18+ in each country.



