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Only 52% of people say they believe the technology in their
lives is properly tested before it is sold or used.

82% of people say they are concerned about technology
being released without it first being independently tested by
industry experts.

1in 2 people say that technology fails them once a week or
more.

98% of people say that reliability is an important factor when
it comes to using technology.

When asked what the most important reason for tech to be
reliable is, 61% of people say that safety or security is their
main concern,

95% of people say that some form of safety-accreditation is
important in providing them with confidence that tech is reli-
able.

52% of people say that using the latest and newest forms of
technology is important to them.

1in 2 people say that tech with a high price point is nhot an
important factor when it comes to providing them with reli-
ability assurances.

90% of people say that independent testing is important in
assuring them that tech is reliable.

Only 6% of people say that they believe technology
will be less reliable in the future.
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